
 

                                   

SUBMITTAL  LIST 
REVISION #01 

RFP 069795 90144| INFORMATION TECHNOLOGY SERVICE 
MANAGEMENT SOLUTION (ITSM) 

CONTACT Sharon Rothwell, Procurement  

EMAIL procurement@portoftacoma.com  

PHONE NUMBER 253-592-6758  

PROPOSAL DUE DATE 5/13/2020 @ 2:00PM (PST)  
Solicitation Status’s:  Submitted – Short List – Interview - Awarded 

   

VENDOR NAME STATUS 

22nd Century TSCI Submitted 

Alemba Service Manager Submitted- Short List- Interview 

BCE Submitted 

Covestic Submitted- Short List- Interview- Awarded 

Fields Consulting Submitted 

Freshworks Submitted 

Paricode Submitted- Short List- Interview-  

Soltrix Technology Solutions Submitted 

SysAid Submitted 
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